GOVERNMENT OF NATIONAL CAPTIAL TERRITORY OF DELHI 
DEPARTMENT OF INFORMATION TECHNOLOGY 
9 th Level, B-WING, DELHI SECRETARIAT, NEW DELHI-110113 

No.F.6 (100)/IT/2011/ ?1 Dated: the 1 st day of November, 2011 


To 





The Special Secretary, 

General Administration Department, 

2 nd Level, A-Wing, 

Delhi Secretariat, 

New Delhi - 110113. 

Gazette Notification of revised Schedule of citizen services under the Delhi (Right of 
Citizen to Time Bound Delivery of Services) Act, 2011, including 12 more services of 
four departments, in supersession of the earlier notification no .F.6 (100)/IT/2011/ 
7465-73 dated 14 th day of September, 2011. 


Sir, 


Please find enclosed herewith two copies of the above mentioned notification (English 
and Hindi version) for publishing in the Delhi Gazette (Part-IV)-Extra-Ordinary today. It is 
requested that 10 copies of the same may be sent to this Department on receipt from the press. 


Yours faithfully, 

/vo’ 1 


'I 1 ' 

(SUSHIL SINGH) 
JOINT SECRETARY (IT) 


Enel.: As above. 

No.F. Dated: 

Copy together with copy of enclosures for information and necessary action to:- 

1. The Secretary, Government of India, Ministry of Home Affairs, New Delhi ( with 5 
copies) 

2. The Joint Secretary & Legislative Counsel, Government of India, Mini stry of Justice, 
Legislative Department (Correction Cell), Shastri Bhawan, New Delhi (with 2 copies) 

3. The Principal Secretary to Lt. Governor, Delhi, Raj Niwas, Delhi - 110 054. 

4. The Principal Secretary to Chief Minister, Govt, of NCT of Delhi, Delhi Sectt., New 
Delhi-110113. 

5. The OSD to Chief Secretary, Govt, of NCT of Delhi, Delhi Secretariat, New Delhi - 
110113. 

6. The Secretary (IT), Govt, of NCT of Delhi, Delhi Secretariat, New Delhi. 



7. The Secretary (GAD), Govt, of NCT of Delhi, 2 nd Level, A-Wing, Delhi Secretariat, New 

8. TheSecretary (LA), Delhi Legislative Assembly Secretariat, Old Secretariat, Delhi - 110 

9. Sk N.G. Goswami, Legislative Counsel, Law Department, Govt, of NCT of Delhi, Delhi 

Secretariat, New Delhi. m 

p-vp I-' 

(SUSHDL SINGH) 
JOINT SECRETARY (IT) 


(TO BE PUBLISHED IN PART -IV OF THE DELHI GAZETTE - EXTRAORDINARY) 

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 
(DEPARTMENT OF INFORMATION TECHNOLOGY) 

9 th LEVEL, B-WING, DELHI SECRETARIT, NEW DELHI-110113 


No: F.6(100)/IT/201imf* - 


Dated: the 1 st day of November, 2011 


NOTIFICATION 


No- F 6 (T0(MT/2011/ • -In exercise of the powers conferred by proviso to section 3 of die 

Delhi (Right of Citizen to Time Bound Delivery of Services) Act 2011, and in supersession of tins 
Government’s Notification No.F. 6 (100)/IT/2011/7474-82 dated 14 day of September 201 the 
Government of National Capital Territory of Delhi hereby notifies the revised Schedule of citizen 
services as under, namely:- 


THE SCHEDULE 
(See section 3) 


S. NO. 

NAME OF SERVICE 

NO. OF DAYS 

FOR SERVICE 

DELIVERY 

AFTER 

RECEIPT OF 

APPLICATION 

DEPARTMENT/ 

ORGANISATION 

1 . 

New Electricity Connection ( Domestic) 

Thirty five days 

BSES Rajdhani Power 

Limited 

2. 

New Electricity Connection (Domestic) 

Thirty five days 

BSES Yamuna Power 

Limited 

3. 

New Electricity Connection ( Domestic) 

Thirty five days 

North Delhi Power 

Limited (NDPL) 

4. 

Registration of Eating House 

Fifty five days 

Delhi Police 

5. 

Work Plan for Financial Assistance 

Thirty days 

Delhi Park and Garden 

Society, Department of 
Environment, GNCTD 

6. 

Grant of License to Chemist 

Thirty five days 

Drugs Control 

7. 

Eco-Club Grant for Schools and 

Colleges 

Thirty days 

Department of 

Environment, GNCTD 


















8. 

Issuance of Ration Card ( APL) 

n 

Forty five days ^ 

Food Supplies and 

Consumer Affairs 

9. 

issuance of Birth Certificate 

Seven days 

Municipal Corporation of 

/a/ tYTY* 

10. 

issuance of Death Certificate 

Seven days 

Delhi (MLUJ 

11. 

Issuance of Birth Certificate 

Seven days 

New Delhi Municipal 

Council (NDMC) 

12. 

Issuance of Death Certificate 

Seven days 


13. 

Issuance of Domicile Certificate 

Twenty one 

days 


14. 

Issuance of Income Certificate 

Twenty one 

days 


15. 

Issuance of Nationality Certificate 

Twenty one 

days 


16. 

Issuance of OBC Certificate 

Sixty days 

Revenue 

17. 

Issuance of SC/ST Certificate 

Sixty days 


18. 

Issuance of SC/ST Certificate 

(Other State) 

Sixty days 


19. 

Issuance of Solvency Certificate 

Twenty one 

days 


20. 

Registration under Delhi Value Added 

Tax ( DVAT) and Central Sale Tax, Act 

Fifteen days 

Trade and Taxes 

21. 

Issuance of Learner’s Driving License 

One day 


22. 

Issuance of Permanent Driving License 

One day 


23. 

Renewal of Permanent Driving License 

One day 


24. 

Transfer of Ownership of Vehicle 

Twenty one 

days 

Transport 

25. 

Issuance of Certificate of V ehicle 

Fitness 

Fifteen days 


26. 

Issuance of Registration Certificate of 

Vehicle 

Twenty one 

days 


27. 

Grant of Licenses as Manufacturer of 

Weights and Measures 

Forty five days 

Weights and Measures 








































28. 

Grant of Licences as Repairer of 

Weights and Measures 

Forty five days 


29. 

Grant of Licences as Dealer in Weights 

and Measures 

Forty five days 


30. 

Renewal of Licences as Manufacturer 

of Weights and Measures 

Forty five days 


31. 

Renewal of Licences as Repairer of 

Weights and Measures 

Forty five days 


32. 

Renewal of Licences as Dealer in 

Weights and Measures 

Forty five days 


33. 

First (Fresh) Registration of Pharmacist 

(Pharma. D. / Degree / Diploma 

Holder) 

Seven Days 

Delhi Pharmacy Council , 

34. 

Renewal of Registration certificates of 

already registered Pharmacist 

Seven Days 


35. 

Luxury Tax Registration 

Twenty Five 

Days 

Excise, Entertainment & 

luxury Tax 

36. 

Registration of Cable operator 

Twenty Five 

Days 


37. 

Grant of Performance license in a 

licensed premises 

One Day 


38. 

Title Verification & Authentication of 

declaration regarding newspaper / 
magazines / journals 

Forty Five Days 

Delhi Police 

39. 

Health Trade License 

Sixty Days 


40. 

Booking of Parks 

Fifteen Days 


41. 

Booking of Community Halls 

One Day 

New Delhi Municipal 

42. 

New Electricity Connection (Domestic) 

Thirty Five 

Days 

Council (NDMC) 

43. 

New Water Connection (Domestic) 

Thirty Five 

Days 


44. 

Building Plan Approval 

Sixty Days 



o- 
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By order and in the name of the 
Lieutenant Governor of the 
National Capital Territory of Delhi, 


(SUSH1L SlNun) 
JOINT SECRETARY (IT) 



Copy for information and necessary action to> 

1. BSES Rajdhani Power Limited 

2. BSES Yamuna Power Limited 

3. North Delhi Power Limited (NDPL) 

4. Delhi Police , p\TPTn 

5. Delhi Park and Garden Society, Department of Environment, GNC1D 

6. Drugs Control 

7. Department of Environment, GNCTD 

8. Food Supplies and Consumer Affairs 

9. Municipal Corporation of Delhi (MCD) 

10. New Delhi Municipal Council ( NDMC) 

11. Revenue Department. 

12. Trade and Taxes Department 

13. Transport Department 

14. Weights and Measures 

15. Delhi Development Authority (DDA) 

16. Excise, Entertainment & luxury Tax 

17. Delhi Pharmacy Council 

18. Education Department 

19. Labour Department 


(SUSHIL SirNOlij 
JOINT SECRETARY (IT) 



(fcecf r SRTMRR i> TTFT-^3R 3 

('O^'M ^TvjTETpft Sfa fctccft ^R^tR) 

>t£cHI ylfcl'lRl'&l f^TFT 

^faf ?M ( 4t f^PT, Rovfl'dfaqioiq, ^ R croft. 
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(SfRT 3 


wo 

m 

■tRi qq 

SnM^T W3 3?T 
STM ^ H*qiq 
^rr Hsu ^ 

fen? fR4t t1<s4l 

fcwrq/'HJidH 

1 

*1^1 fslvjlcil <fR<rei*1 (^Koj) 

Mlm fM 

sfP^Ff^fT '<|Miqi*Tl qicR felRi^ 

2 

■^RTT Rdcfl crRcfcM (tl^oj) 

Mm fM 

qyii hick RiP-Rs 

3 

TOT Rdeil ^raFT (ET^ej) 

Mm fM 

^raf fM?ft merc faR&s 

(c?- r 1'Sl41^ei) 

4 

‘■HlviHlcTiEff Wi MuflcMur 

M-cciHd fM 

Rodl diet'd 

5 

fcixfPT 'Hsiqai ^ q'lvji^i 

cm fm 

Reef] qicf? M TfT^T mmiMt, 

MilfcpTtJT fcpTFT, Reeil m^FJR 

6 

<£R*c cfJt MfT 

MKr fM 

sftqf^r ftMm 

7 

R^idii M ^iR^idraf ^ ten? 

^cpt—cfeTsf 3 )^c;m 

<fm fm 

^RjfcRur [Mm, Reefl 'd'<ct>l'l 

8 
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%Tefm fM' 
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9 

WT WS \5TFfr cob'll 

'MIO R"1 

fcovTl H J K f^PFT (f^’O’TOf^TO) 

10 

■JJc^ WI trar wft 4R^r 

^TTcT f^R 

ft evil *i4y P 144 (ftoRoffto) 

11 

vjp’T y*il u l W3 vr|l'<1 CP'S 'll 

RTcf fcfg 

R!e ftoell RR7 4lfcl4>l 4R44 

('i*i'slq*i'tTl) 

12 

ijc§ SRIR 75T W$T ^R^TT 

'Hia R*i 

R^ ftevil RRR 4lftl4>l 4R4<\ 

(^d'Sftd'dl) 

13 

aif^gra srepr pst ^nfr 

$445l'd f^R 

'<|vj1'4-c| 

14 

3TRT TRFT P5T RF$t cfR^TT 

$445)>H fc{R 

'dvl'tq 

15 

yi^ildl SHIFT F=T RlfT cFR^TT 

$44?l't1 f«tR 

RR'FcT 

16 

3JRT fETB^gT cpf yqjR q^p qfrft cfpqr 

RTR f<<R 

'<Ivj1'44 

17 

Sl^'qRia WffcF/ 31^0 vjHWtcf 

M*il u l WS '3fT^t 

RTR f^R 

'<l'Jl't4 

18 

SFJ^jRRT RlfcT/ST^O vJl-lvJllfci SHl u l 

■CT5T Rift RRTT (3RT TRSl) 

w R*i 

TIR^R 

19 

RtSHT 4dl u l F5T vSJT^t RRTT 

$445|'d f^R 

RIRW 

20 

fcteeft iJe*T ^ffSfcT R7 3Tf£|R4*l 

cTSTT f^?I§t 4R 3lRlP|AW efc 

3RHfcT Mvjilcr»J<j| 

4^48 Rr 

04I4K Tfcf R^ 

21 

si$Rhi cpr RTfr 

cry'll 

TJR f^R 

4R4S*1 ftlRTR 

22 

■^fSTT^ £l$fch ell^'tl'ti RTff 4RR 

RR f<tR 

4R464 fttRTR 

23 

^&ti4 £i$Rh cb 1 'i41*Tl45'< u i 

SJR f^R 

4R46H fclRPT 

24 

4164 $ 'tdiRcq Rt 3l'd'< u i 

$4451 'ti f<tR 

4R48R fcRTPT 

25 

tj*>'tddi SFTFT Rift cfRR 

4'48 f^R 

4R48d ftdHI 

26 

RjHT 4’vjfl4>'Pl 44I u I R5T Rift 4RR 

$445!'tl f1*R 

4R484 RNmi 

27 

WTC TJcf Rq RRi*ilai RT RfifftR 

441*1 4R4I 

>5dlcll'd ftR 

RTR TJR RFT 

28 

4IC ^4 dl4 d^dcDdl 4>l Cll$tkl 

44H ^dl 

Sfdlcfl'H f^T 

RTR RTR 

29 

slTS Tfcf RF ^ omihixI RT RnrfTCT 

y4M 4R*1I 

^dlcTl-d f^T 

®TTS SJR ^TFT 






























30 

us Tjcf fto RRidRi w efT5#Eff 

cf>r Hql-flco^ui 

Cell'd fcR 

«TTd T?cf Tfjq 

31 

«lie l>4 *114 ^ *N«W4>dl 

eTT5#Fit 45T ^■freb'iui 

^cilefl'd Rf 

sTTS T?cf FFT 

32 

wrs M wnnff cii^ViT 

^dTefteT Rf 

WTC TJcf Tim 

33 

(+I<h 1. #. / ft# / ftCefteT 
< 2JR=f5) 3>T ITSPT ('FIT) M'jflcb^ui 

RIRT Rf 

Rwft affair 

34 

^ TTofl^T y*1l u l *T3f 

h41c|7'< u i 

■^TTcT Rf 

Reeft sfRR 

35 

RciiRiai i-i'jTlcf)'<u| 

^•ceil'd Rf 

3iis|cf>i'<l, ddl'ivnd ^cj RellRldl 

ffrl 

36 

=t>«ici sfnrte^ ft xfyftcp^TT 

M'roil'd Rf 

STTWcPTfr, ddkvjld XJcf RellRldl 

37 

elid'd TTRT LjR'd'd cf> fen? f^WTcpr 

elid'd y$M cb'idi 

^ Rf 

Reel) ^feRT 

38 

W-tlK ^/qfol<*>l/2H\jfH/ 

mR<*>i 'FfsfsJf ylni»ii cfr ■?fr^cp \ttNi 
cMT W-HI<jf|cb>iU| 

1‘dlefl'H 

Reel) ^fern 

39 

^grfSZT g£TTCR eTTf^T 

RTTcT Rf 

Reel! FFR mfelcfji mRc*^ 

40 

T TT4ff ^R?d 

Rf 

Fi? Reef) 'FTR Hlfelcfcl MRq<^ 

41 

'dgdM BTeff gR>d 

T?cfj Rf 

Reeft FTR Mlfel«w nRq<\ 

42 

•Ff Rvitcll <T>^cp?M (tRej) 

fcrRr Rf 

Reefl FTR 4ifelc|?i nRq<\ 

43 

d^l vJlel ^cRM (tRcj) 

Mm Rf 

Ree-i) FFR Hlfel<*>l 4Rq<^ 

44 | 

FcR TcTFT W 31'jdk'l 

'did R-1 

Reel) FFR Mlfe 1 <*>i tfR^ 


^ ^RTWTTef 
3f|c^l 3ffa vi»icf> ^TFT 

OgslYd ftfe) 

'tfRlcj (^CMI ift€4lR|c»j|) 































yfcrferft Ptr ^ ^Hi^arcrenPcT 

1. 41^4^ 'Wd'yi-fl ^TcR felPti'S I 

2. fnr^T^fr ‘^rg^TT 4 tcr PiPr^ i 

3. ^Taf Pc# PcR fclPlc^ (^'1 'SIhWci) I 

4. Rc# yfcl'H I ^ ^ 

5. Pc# W T?S ^TT^T 'til'MIilcfr, PWFT, ^P SP Pc# ^R3>R | 

6. sfPP PP^rp i 

7. MilfeKW P*fFT, 'il^y \I|\j 1HT# «Pf Pc# I 

8. 3TFJP Tp VJWleRTT PpTFT I 

9. Pc# V T T N 'P T T T r (^■H#'£l) 

10. ^ P#Tf 'FR MlPlcbl (^4W*f#) I 

11. >l|uHc| fcffiFTI 

12. bilRR TJcf ^R fcPTFTI 

13. 1^*TFT I 

14. ^4 FRT P^FT I 

15. Pc# Reel'd yTpRFRR I 

16. 3IRR5#, ■‘l-il'tvil'l Tp RcllRicil «fR I 

17. Pc# sfpp *iP*rq; ! 

18. PTSTT PPFT | 

19. «R PWFTI 


/"/* 


(^fld Pfe) 

^'4,4x1 ^rPT4 Cg^HT ylei'lPi#) 



